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Stages/M oves Steps Typical 
linguistic 
features 

1) S tating Purpose  1.a. M aking re ference 
to  prom pt 

1 .b. In troducing genera l 
request 

2) Requesting 
in form ation (This 
cycle of m ove/steps is  
genera lly  repeated at 
least three tim es)  

2.a . R equesting specific 
info rm ation 

2.b. In form ing of personal 
needs/ w ishes in  
re la tion to  a  request.  

3)  C losing  
 

3 .a . S tating specific 
expectation  

3.b. Thanking  
3 .c . S ign ing off  

Form al opening 
and s ign off  
expressions  

Present tenses  

D irect /Ind irect 
questions 

Sequentia l 
linkers 

F irst and 
Second person 
constructions  
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Stages/M oves Steps 

1 )  S ta tin g  P u rp ose  1 .a . .. .. ... .. .. ... .. .. ... .. ... .. .. ... .. .. .. ... .. ... .. .. ... .. ... .. .. ... .. . 

1 .b . .. .. ... .. .. ... .. .. ... .. ... .. .. ... .. .. .. ... .. ... .. .. ... .. ... .. .. ... .. . 

2 )  R e q u es tin g  
in form a tio n (T h is  cyc le  
o f m o ve/s te p s is  
g e n era lly  re p eate d  a t 
le a s t th re e  t im e s )  

2 .a . .. .. ... .. .. ... .. .. ... .. ... .. .. ... .. .. .. ... .. ... .. .. ... .. ... .. .. ... .. . 

2 .b . .. .. ... .. .. ... .. .. ... .. ... .. .. ... .. .. .. ... .. ... .. .. ... .. ... .. .. ... .. . 

3 ) C lo s in g  
 

3 .a . .. .. ... .. .. ... .. .. ... .. ... .. .. ... .. .. .. ... .. ... .. .. ... .. ... .. .. ... .. . 

3 .b . .. .. ... .. .. ... .. .. ... .. ... .. .. ... .. .. .. ... .. ... .. .. ... .. ... .. .. ... .. . 

3 .c . .. .. ... .. .. ... .. .. ... .. ... .. .. ... .. .. .. ... .. ... .. .. ... .. ... .. .. ... .. .. 

1 ) S ta tin g  
P urp ose   

 

.. ... ... ... ... ... ... ... ... ... ... . .. ... ... ... ... ... ... ... ... ... ... . .. ... ... ... ... ... ... . 

.. ... ... ... ... ... ... ... ... ... ... . .. ... ... ... ... ... ... ... ... ... ... . .. ... ... ... ... ... ... . 

2 ) R e qu e sting  
in fo rm a tion   

.. ... ... ... ... ... ... ... ... ... ... . .. ... ... ... ... ... ... ... ... ... ... . .. ... ... ... ... ... ... . 

.. ... ... ... ... ... ... ... ... ... ... . .. ... ... ... ... ... ... ... ... ... ... . .. ... ... ... ... ... ... . 

3 ) C lo sing  .. ... ... ... ... ... ... ... ... ... ... . .. ... ... ... ... ... ... ... ... ... ... . .. ... ... ... ... ... ... . 

.. ... ... ... ... ... ... ... ... ... ... . .. ... ... ... ... ... ... ... ... ... ... . .. ... ... ... ... ... ... . 
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 D e a r S ir/M ad a m , 

I a m  w ritin g  to  a sk  fo r so m e  in fo rm a tion  ab o u t th e O cea n  S a fa r i 

h o lid a ys  .. .. ... ... .. ... .. ... ... .. ... .. ... ... .. ... .. ... ... .. ... .. ... ... .. ... .. ... ... .. ... .. ... ... .. ... .. ... ... .. ..

F irst o f a ll, I w ou ld  like  to  kn o w  if th e w a te r sp o rts o ffere d a re  ch arg ed  

e xtra  o r if  the y  a re  in clu de d  in  th e  p rice  .. .. ... ... .. ... .. ... ... .. ... .. ... ... .. ... .. ... ... .. ... ..

… … … … … … … … … …  I a m  p la n n in g to  tra ve l a lo n e  so it  w o uld  b e  very  
im p o rta nt to  kn o w  in  a dva n ce  if I h a ve to  p a y  e x tra  or I f I  w il l h a ve to  sh a re  
m y  ca bin  w ith  som e o n e  e lse .  

 F u rth erm o re , I w ou ld  be  ve ry in te re s te d  in  stop p in g  a t o ne  of the  m an y  

is la n d s th e  c ru ise r go e s  th rou g h  .. .. ... ... .. ... .. ... ... .. ... .. ... ... .. ... .. ... ... .. ... .. ... ... .. ...

A n o th er im p orta n t th in g  I w ou ld like  to  kn o w  is h ow  m a ny  crew  

m e m b e rs  tra ve l o n bo a rd  .. .. ... ... .. ... .. ... ... .. ... .. ... ... .. ... .. ... ... .. ... .. ... ... .. ... .. ... ... .. .

F in a lly, … … … ..... ... ... .. ... .. .  s in ce  n o  re fere nce  to  p rice  is in clu de d  in  th e  

a d ve rtise m e nt a n d  I ne e d  to  kn o w  it in  a d va n ce  

.. .. ... ... .. ... .. ... ... .. ... .. ... ... .. ... .. ... ... .. ... .. ... ... .. ... .. ... ... .. ... .. ... ... .. ... .. ... ... .. ... .. ... .. .

You rs fa ith fu lly, M a ría  C h a nd le r 
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Visual System  (V’) Aud itory System  (A’) K in esthe tic System  
(K ’) 

 W e use  it externally 
w he n w e are lo oking at 
the  outsid e w or ld .  

W e use  it w he n w e hear 
external sound s.  

Inc lude th e tactile  
sen sation s like touch  
tem peratu re an d 
m o isture.  

W e use  it in te rna lly 
w he n w e are m enta lly  
v isu aliz in g.  

W e use  it w he n w e hear 
in te rnal sounds .  

Inc lude re m em b ered 
sen sation s, em otions , 
and  the in ner fe e ling of 
ba lance a nd bo dily 
aw a reness.  
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�G e nera l ch arac terist ics: o bse rvation, o rder, and  ne atne ss.  
�Bo dy p ostu re: le ans  back, he ad a nd shou lders  lifte d or low e red, 

su perfic ia l b reath ing , qu ick e ye m ovem ent, m e m orizatio n throug h 
im ages 
�Access  clue s: fa st an d su perfic ia l brea th in g, fu rtive look , qu ick 

m o vem ents  and  loud  vo ice.  
�G e stures: to uch  or p o in t to  th e eyes, g estu res at eye leve l.  
�So m e w ord s an d ph rase s to  desc ribe the  subje ctive  

experie nce : loo k, illu stra te, c larify, c le ar , com m on p lace , a t f irst s ight, 
ev iden tly, v is ib ly, c lear, ligh t, p icture squ e, g lo om y, lu cid , ob je ctive , 
pe rspe ctive , c la irvoyant, illusion, e tc. 
�W ays of learn ing: by m ean s of p ictu res, d raw ing s. Ta kes in  

in form a tion  g lob ally. H e /she  rem em b ers w hat he/she  see s. P refers  to  
rea d. 
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�B od y p osture : b od y lea nin g forw ard, he ad  lea ne d to  o ne  s ide , 
re laxed  sh ou lde rs  lea ning  ba ckw a rds . 
�A cce ss  cu es : d iap hra gm a tic bre ath in g, fluc tu atin g m o ve m e nts  

an d vo ice . S pe aks  rh yth m ica lly m a kin g pau se s. 
�G es ture s: po in ts to  o r g es ticu la tes  ne ar the  e ars , to uche s the  

m ou th and  th e ch in 
�S om e w ords  to  de sc ribe  th e sub je ctive e xp er ien ce : e cho , 

lis ten , te ll,  sa y, so un d, sp ea k, r ing , d iscuss, h arm o ny, o rches tra ,
m us ic to  m y ea rs, on  th e sam e w a velen g th , d id  I he ar w ell? , e tc.

 W a ys  of lea rn ing : lis te n in g to  h im se lf/h erse lf a nd oth ers. H e /sh e g ets 
d istracted  ea sily. R e pe ats  w ha t he /she  lis ten s. P re fe rs to  l is te n.  
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G e nera l cha racte ristics: exp ress  w ha t the y fee l usin g the ir 
bo dies. They  m ove a lo t. Th ey re spon d to  phys ica l s tim u li. M e m orizes 
through  w alk ing. H e to uche s h im self/o the rs.  
�

Bo dy po sture: dro opin g he ad a nd sh ould ers. D eep  brea th ing .  
�

Access cues : abd om in al breath ing, s low  m ove m ents an d dee p 
vo ice. 
�

G e sture s: to uche s the  ches t and  sto m ach  area s, ge stures 
pro duce d be llow  the n eck. 
�

So m e w ords  to  de scrib e th e sub jective ex perie nce: fee l, 
un derstand, ho ld , h it, push , crash, co m m o n se nse, hot, w arm , co ld , 
con tact, hea vy, light, roug h, to ugh, sm ell, exp erim ent, get in  touch w ith  
you , a  n ice p erso n, e tc. 
�

W ays of learn ing: b y exp erim entin g, to uchin g, a nd 
m a nipu lating . H e /she rem e m bers w h at he /she  fee ls  or e xperim ent. 
P re fers to  w r ite , a ct or dram atize . 
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B: Yes, thanks.
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situation  

D e scr ibe  how  pe op le m an age d to  
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D e s ig n  

    

G ro up  m e m b e rs   
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